Course Profile

Dangerous Goods Regulations for personnel responsible for Accepting
Passenger and Crew Baggage, Managing Aircraft Boarding Areas and Other
Tasks Involving Direct Passenger Contact at an Airport-Initial

Course Aim

The course is designed to equip with knowledge, skills and attitude required for
personnel responsible for accepting passenger and crew baggage, managing aircraft
boarding areas and other tasks involving direct passenger contact at an airport in
accordance with IATA Dangerous Goods Regulations Manual and ICAO Doc 9284 —
Technical Instructions for the Safe Transport of Dangerous Goods by Air

Who should Attend

Personnel responsible for accepting passenger and crew baggage, managing aircraft
boarding areas and other tasks involving direct passenger contact at an airport.

Entry Requirements

o Minimum age:18 years
e  Holder of successful Certificate of Secondary Education Examination (CSEE)
. Ability to communicate effectively in English

Course Contents

o Basics of dangerous goods
» Recognizing dangerous goods
» General limitations
» Positioning different roles and responsibilities
= Criticality of classification & packaging
» Hazard communication
= Basic Emergency response

e Accepting passengers and crew Babbage

o Process Baggage

e  Accept baggage

e  Collecting safety data

e  Collecting safety data

Course Duration

2 Working Days

Course fee

*Tanzanian: TZS 200,000

*Non-Tanzanian: USD 200
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